COINMMACOBAHO
Ynpasnaowum CoBetoM
MBOY «COLLU Ne 15»
ot 18.01.2021n.
npotokon Ne 1

MNOJTIOXXEHUE
«O6 0KasaHWK NaaTHbIX AOMNOMIHNUTENbHbIX 06pa3oBaTe/IbHbIX YCNYT
B MyHULMMNaIbHOM 6HO>KETHOM 00LLLle06pa3oBaTe/ibHOM YUpeXxaeHuun
«CpeaHss obuieobpasoBaTtesibHas WwKosa Nel5» r. AHrapcka

1. O6Lwme NonoXxeHns
1.1. Hactosuiee NonoxeHne pa3paboTaHO B COOTBETCTBUN C:

o ®epgepanbHbiM  3aKOHOM P® ot 29.12.2012r Ne 273-®3 «O6 o06pa3oBaHUM B
Poccuiickoin ®epepaumn;

» T[locTaHoBneHmem npasuTenbcTBa Poccuitickoin ®epepaunm ot 15.09.2020 r. Ne 1441 «O6
YTBEPXAEeHWM NMPaBu OKa3aHWA NnaTHbIX 06pa3oBaTe/ibHbIX YCNyr»;

*  @epfepanbHbIM 3aKOHOM 0T 06.10.2003 Ne 131- ®3 «O6 06LWMX NPUHLMNAX opraHM3auun
MeCTHOro camoynpasneHus B Poccuiickon ®depepaumm» (C n3meHeHmnsmu ot 25.12.2012);

*  @efepanbHbiM 3akOHOM P® ot 07.02.1992 N 2300-1 (pes. ot 04.06.2018) "O 3awmTte
npas noTpebuTenei"

* [Mpukaszom MuHucTepcTBa 06pasoBaHns 1 Hayku Poccuitickoii degepaunm ot 9.12.2013r.
No 1315 «O6 yTBepXAeHWM nNpuMepHol (opMbl Aorosopa 06 06pa3oBaHUM MO
obpasoBate/ibHbIM MpOrpaMmamM HavaslbHOro 06Lero, OCHOBHOrO 06Llero u cpefHero
o6Lero obpasoBaHms»;

* YcTaBoM MyHMLMNaNbHOro 6104KeTHOro 06Leobpa3oBaTeibHOro yupexaeHus «CpefHas
obuieobpasoBartenibHasa WKona Nels» n ApyrumMm HOpPMaTUBHbIMU akTamy MUHUCTepCTBa
obpa3oBaHMs U HayKun Poccuiickoin ®efepauuu;

1.2. Hactodauwee [lonoxeHve onpegensetr BuAbl WU NOPAAOK OKasaHUA MAaTHbIX
LONOSTHUTENbHbBIX 06pasoBaTenbHbIX ycnyr B MYHULUMNANbHOM OHOPKETHOM
obuieobpasoBaTenbHOM yupexaeHnn «CpefaHsas obuieobpasoatensHas wkona Nel5» (ganee -
LKOMA) W Perynupyet OTHOLUEHWSA, BO3HMUKAKOLWME MeXay poauUTeNnaMU  (3aKOHHbIMM
npeAcTaBUTENAMN) n LWKonoin, sABNAIOWEACA UCMOMHUTENEM  OKa3aHWUs  NAaTHbIX
obpasoBaTesibHbIX YCAYT.

1.3. B uenax yLOBMeTBOpPeHUsA cOLMaNbHOrN0 3akasa LUKONa BMpaBe NpeaocTaBaATh
rpaxgaHam nnaaTHble JONOMHUTENbHbIE 06pa3oBaTenbHble yCayru (Ha 4OroBOPHOI OCHOBE).

MMepeyeHb  NMaTHbIX  [LOMOMHUTENbHLIX  00pPa30BaTeNIbHbIX YCAYr, peain3yemblX
LLIKO/ION, OMpefenseTcsd Ha OCHOBAaHUW M3yYeHUs cnpoca rpaxiaH (fanee no TekCcTy -
noTpebuteneit). :

14. LWkona MOXeT nNpeaocTaBNAaTb cnegylowme naatHble  AOMNOSHUTENbHbIE
obpasoBatefibHble  YCNYru, He nNpefyCMOTPeHHble 06pa3oBaTesibHbIMW  MporpammamMu,
onpesenaoLmMm CTaTyC LWKO/bl U roCyAapCTBEHHbIMU 06pa3oBaTeNbHbIMU CTaHAAPTaMM:
-obpaszoBaTefibHble W pa3BuBaloliMe  yciayru:  obyyeHwe  NO  AOMNONHWUTE/IbHBIM
06pasoBare/ibHbIM NporpamMmmam.

2. Llenn v Buabl niaTHbIX 4ONOSIHUTENbHbLIX 06pa3oBaTesibHbIX YCNyr
2.1 MnatHble AONONHUTE/NbHbIE 06pa3oBaTe/ibHbIe YCNYTM NPeAoCTaBNATCA C LEeNbH
Hanbonee NOMHOroO yA0BNETBOPEHUS 06pa3oBaTe/lbHbIX NOTPEOHOCTEN IpaXKiaH.



2.2. TlnaTHble AOMNONHUTENbHbIE 006pa3oBaTe/ibHble YCAYrM OCYLECTBASAKOTCA Ha
BO3ME3JHON OCHOBE 3a CYEeT CPeACTB (M3NYECKMX W HOPULMYECKUX UL, HA OCHOBaHWM
forosopa.

MnaTHble JONONHUTENbHbIE 06pa30oBaTe/ibHble YCNYTN He MOTYT ObiTb OKa3aHbl B3aMeH
NN B paMKax OCHOBHOW 06pa30oBaTe/IbHON AeATeNIbHOCTH, (hMHAHCUPYEMOWA 3a CUET BroaKeTa.

2.3. LLIkona okasblBaeT creaytoLme nnatHble obpa3oBarte/ibHble YCIYri:

e [pynnbl No agantauun getei KycnoBuUsM LUKObHOM XU3HW (40 NOCTYMAIEHNA B LUKO/Y)

2.4. T1naTHble LONONHUTENbHbIe 06pa3oBaTe/ibHbIe YCNYTM MOTYT 6blTb OKa3aHbl TO/IbKO
Mo >KenaHu noTpeduTens; nuuam, He LOCTUTWIMM 14-neTHero BO3pacTa, - MO >KeNaHuK UX
poauTeneli (3aKOHHbIX NPeacTaBUTeNeit).

2.5. OkasaHve nnaTHbIX [OMNOJIHUTENbHbIX 006pa30oBaTeNbHbIX YCNYr He MOXET
HaHOCUTb yulepb WauM yxyalwatb KayecTBO MpeAocTaB/ieHUs OCHOBHbIX 06pa3oBaTe/lbHbIX
yCnyr, KOTopble WKosa 0643aHa OKa3sblBaTb 6CMNaTHO HaCeNeHUIo.

2.6. Hactoawee TlonoxeHue saBnsetTcd 0653aTe/lbHbIM 415 WCMNOMHEHUA BCEMM
paboTHMKaMM LLKOSbI.

3. MMopagoK mycnoBus nNpefocTaBneHMs NaTHbIX AOMOHUTENbHbIX 06pa3oBaTe/IbHbIX
yCnyr.

3.1. [leATenbHOCTb MO OKa3aHWIO MAaTHbIX AOMNOMHUTENbHbLIX 06pa30BaTeNbHbIX YCAyr
npeaycMoOTpeHa YCTaBOM LIKO/Mbl, B COOTBETCTBMM C JIMLEH3MEA Ha nNpaBo BeAeHUs
06pa3oBaTe/ibHON AeATENbHOCTU U He ABNSETCA NPeANPUHUMATENIbCKON LeATeNIbHOCTbIO.

LLIkona camMoCTOsiTeNIbHO OnpefenseT BO3MOXHOCTb OKasaHWsi MAaTHbIX YCNyr B
3aBMCUMOCTM OT MaTepuanbHOM 6asbl, YWUCMEHHOr0 cocTaBa M KBaM(PUKaLMM MepcoHana,
cnpoca Ha ycnyry, paboTy v Apyrux ycnosuii.

LLIkona B 0653aTe/IbHOM NOPsiAKe 3HAKOMUT NoTpebuTens (3akasuymka ycnyr) ¢ YcraBom
LUKOMbI, NULEH3MEeR Ha MpaBO BefeHMs 06pa3oBaTe/lbHOW [eATeNIbHOCTU, CBMAETENIbCTBOM O
rocyfapCTBeHHON  aKKpegutTaumm W APYrMMU  AOKYMEHTamMW,  pernameHTUpYHLWUMU
opraHmsauumio obpasoBaTelbHOro Mnpouecca, a Takke C MHopmauueldi 0 nepevyHe MNAaTHbIX
06pasoBatesibHbIX YCAYT U UX CTOMMOCTMW.

3.2. dopmupoBaHMe AONONHUTENbHbIX 06pa3oBaTe/lbHbIX YCAYT LIKOMa OCYLWEeCTBASET
B CNeflytoLLEM MOpsaKe:

- M3y4yaeT CNpoc B MAaTHbIX AOMOMHUTENbHbIX 00pa3oBaTeNlbHbIX YCAyrax W onpeaensiet
npegnonaraeMblii KOHTUHTEHT 06yYatoLLUXCS;

COCTaBnseT  y4yebHbIl  nnaH, Yy4yebHyt0 nporpammy  (rpaduk  npefocTaBnieHus
L0MO/THUTENIbHBIX 06pa30BaTe/bHbIX YCYr);
- COCTaBNseT CMeTy [JOXOA0B M PacxofoB Ha oOKa3aHWe MAaTHbIX [AOMOMHUTENbHbIX
06pa3oBaTe/ibHbIX YCYr.

dakTuyeckmin Tapud 1 uaca o06pa3oBaTeNibHbIX YCAYr MO TWUMY OKasblBaeMbIX
obpasoBaTesibHbIX YCNyr onpegensetcs W paspabaTbiBaeTCHd HENOCPEACTBEHHO  LUKOJOW,
COrNlacHO npunaraeMomy pacueTy;

- obecneynBaeT KaApoBblA COCTaB M OQOPMAAET AOroBOpbl C PaboOTHMKAMM LUKOMbI MO
BbINO/IHEHUIO  [OMOMHUTENbHBLIX 06pa3oBaTesibHbIX YCAYr (418 BbINOAHEHWUS paboT no
OKa3aHW0 [0NOSHUTENbHbLIX 006pa3oBaTe/ibHbIX YCYyr MOryT MPUBMEKATbCA KakK OCHOBHblE
COTPYLHUKU LUKONbI, TaK 1 CNELNANNCTbI U3 APYTUX OpraHu3auuii);

- COCTaBMSieT LWITaTHOE pacnucaHMe Ha pabOTHMKOB, OCYLLECTBAAIOWMX  OKasaHue
[ONONHNUTENBbHBIX NAATHLIX 06pa3oBaTe/bHbIX YCYT;

- WKOMa 3aK/4yaeT A0roBop € NoTpebuTeneM Ha oOKasaHWe MNaTHbIX LOMONHUTENbHbIX
obpasoBaTtesibHbIX yCayr (ganee no TekCTy - [LOroBOp), MpefycCMOTPEB B HEM: XapakTtep
OKasbIBaeMbIX YCyr, CPOK [AeNCTBMS [OroBopa, pasmep M ycnoBMs onnaTbl NPeaoCcTaBnsgeMbIX
yCyr, N VHble YCNOBMSA. [LOroBOp 3aKni4vaeTcs B ABYX 3K3eMMaspax B MMCbMEHHONW (opMme;

- co3fjaeT HeobxoAuMMble YCNOBUA AN NPefOCTaBNeHWS MNAaTHbIX  LOMONHUTENbHbIX
obpas3oBaTe/ibHbIX YCAyr C Yy4eTOM TpeboBaHWIA MO OXpaHe W 6e30MacHOCTM 3[0POBbS
06yyvatoLMxcs, B COOTBETCTBUMN C AENCTBYOWMMMN CAHUTAPHBIMUK NpaBuiaMn 1 HOpMamu;



- M3daeT MpuKaz 0 Hadvane paboTbl rpynmn naaTHOro [AONOSHUTENbHO 06pa3oBaHus (C
yKa3zaHMem [O/DKHOCTHbIX /UL, OTBETCTBEHHbIX 3a OKasaHWe MNaTHbIX YCAyr, pexuMa u
rpagmkos paboTbl rpynn);

- LLIKO/a OpraHn30BbIBaeT TEKYLLMIA KOHTPO/Ib KayecTBa M KOMMYECTBA OKa3biBAEMbIX MNATHbIX
06pa3oBaTe/bHbIX YCNYT;

3.3. PaboTa no BeAeHWt0 OyxraiTepckoro y4eTa, CBsi3aHHas C NpPeAoCTaB/IEHUEM
NNaTHbIX LOMNOJIHUTENbHLIX 06pa30BaTeNIbHbIX YCYyr, MPOU3BOAUTCA OGyXranTepuen LUKOMbI.
LLIkona BeaeT CTaTUCTUYECKMIA U BYXranTepCKnin yyeT 1 OTYETHOCTb pPasfesibHO N0 OCHOBHOW
[eATeNbHOCTU M NIaTHbIM 06pa3oBaTe/ibHbIM YC/yram.

3.4. Cb6op cpeacTts, NoOflyyaeMblX 3a MpeAaocTaBfieHWe MAATHbIX AOMONHUTENbHbIX
o6pasoBaTe/ibHbIX YCYr, MPOM3BOAMTCS Yepes yupexaeHme 6aHka.

3.5. Likona obecneynBaeT noTpedbuTenein LOCTOBEPHON MH(hOPMaL e, pasMeLLEeHHON B
AOCTYMHOM [Nsi 03HAKOMJIEHWS MecCTe (LUKOMbHbIA CcaliT, WH(OPMAaLMWOHHbIA CcTeHd). Bcs
npefocTaB/ieHHas WHGOpMauua [O/KHa OblTb AOCTOBEPHOW, MOHATHOW AN BOCNPUATUSA,
obecneynBaTb NPaBO NPaBUILHOIO BbIGOPa NOTPebUTENS.

5. TpaBa 1 06593aHHOCTM UCMONMHUTENA N NOTPebUTeNA NAATHbIX LOMONMHUTENbHbIX
obpasoBaTe/ibHbIX YCNYT.
5.1. NicnonHuTenb 0693aH:

-0praH13oBaTb M 06ecrneynTb UCMNONHEeHWE MAATHbLIX LOMOMHUTENIbHbIX 06pa30BaTesibHbIX
ycnyr B NONHOM 06beMe B COOTBETCTBMM C MpOrpaMMamMm 1 yCnoBUAMN LOroBopa;

-06ecneunTb AN MPOBeAEHUS 3aHATUIA NOMeLLeHWs, COOTBETCTBYHOLLME CaHUTapHbIM U
FMrMeHNYecKM TpeboBaHUAM;

-NPOSABNATL YBaXKEHWe K JIMYHOCTWM MoTpebuTtens, obeperaTb €ro OT BCeX (HOpM
(hM3MYeCKOro  uaM  MCUXONOrMYECKOro  Hacunus, 06ecrneynTb  YCNOBUA  YKPeneHus
HPaBCTBEHHOro,  (PUM3MYECKOro M MCUMXONIOrMYECKOro  3[40pPOBbS,  3MOLMOHANLHOr0
6naronony4yus noTpebuTens ¢ y4eToM ero MHAUBUAYa/IbHbIX CNOCOOHOCTEN;

-yBeJOMUTL  MOTPebuTensd O  HeuenecoobpasHOCTM  OKasaHWAa  NOTpPeduTento
obpasoBatefibHbIX ycnyr B 00beMe, NpPefyCMOTPEHHOM [OroBOPOM, BC/EACTBME €ero
UHAMBUAYAIbHBIX ~ OCOOEHHOCTENR,  fenallmx  HEBO3MOXHbLIM  WAW  MeAarornyecku
HeLlenecoobpasHbIM OKa3aHue AaHHbIX YCNYT;

5.2. icnonHnTens nMeeT Npaso:

- pacTOprHyTb [OroBOP Ha OKasaHWe NaTHbIX LOMNONHUTENbHbIX 06pa3oBaTe/ibHbIX YCnyr
B OZHOCTOPOHHEM MOpsiAKe B C/lyyae NPOTUMBONPAaBHbIX AEACTBUI NOTPeOUTENS YCAYT;

-pa3pabatbiBaTb  MporpaMmMbl,  peanusyemMble  Kak  NiaTHble  [LOMOSIHUTE/NbHbIE
obpasoBaresibHble YCyru;

- NpuBeKaTb K paboTe No OKa3aHWIO NATHbLIX AONOJIHUTENbHbLIX 06pa3oBaTe/bHbIX YCyr
CMneLmanncToB No CBOEMY YCMOTPEHUIO;

-pacxofoBaTb MOJlyYeHHbIe CPeAcTBa, COrMacHO YTBEPXKAEHHOW CMeTe [O0XOLOB MU
pacxofos.;

-yCTaHaB/IMBaTb PEXUM 3aHATUM (rpadmk paboTbl rpynmn).

5.3. NoTpebutens NNaTHbIX AOMOIHUTENIbHLIX 06pa30BaTe/IbHbIX YCYr 0053aH:
- noceLlaTb BCE 3aHATUS,; e 1
- NpegynpeXxaartb LKoY 0 NPOMNyCKe 3aHATUI N0 YBAXWUTENbHOW MPUYUHE UAWN O HAMEPEHWN
npekpaTuTb 00y4YeHne 3a OAHY Helento [0 NPeKpaLLeHNs 3aHATUN;
- CBOEBPEMEHHO BHOCUTbL Naty, NyTeM MnpeLonnatsl, 3a NosyvyaemMble YCiyru;
- BbINOJIHATbL YC/I0BUS 4Or0BOPA;
- cobnogath npasmna NoBefeHNs, yCTaHOBNEHHbIE B 06pa3oBaTeNlbHON OpraHn3aumu;
- 6epeXXHO OTHOCUTLCHA K MMyLlecTBY LLIKOAbI, BO3MeLlaTh yuiep6, NMPUYMHEHHbIV LUKOME B
COOTBETCTBMU C 3aKOHOAaTeIbCTBOM P®.

5.4. TloTpebuTens NNaTHbIX AOMOMHUTENIbHbIX 006pa30BaTe/ibHbIX YCYr UMEeT Npaso:

- 03HAaKOMUTBLCA C YCTaBOM W NINLEH3NEN LIKOSbI;



- PacTOprHyTb A0OroBOp C 06pa30oBaTeNbHbIM YUPEXAEHWEM B OLHOCTOPOHHEM MOPSAKe B
no6oe Bpems, onnatve 06pa3oBaTe/IbHON OpPraHU3auumM Y4acTb LeHbl MPOMOPLMOHaNbHO YacTu
OKa3aHHOI ycnyru;

6. KOHTPO/Ib N OTBETCTBEHHOCTD.

6.1. 3a HencnosiHeHMe NMB0 HeHafeXXHoe UCMONHeHe 0643aTenbCTB MO AOroBopy Ha
OKasaHue MaTHbIX JOMOMHUTENbHbIX 06pa30oBaTeNbHbIX YCIyr, UCMOMHUTENb U NOTpebuTenb
HECyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 4OrOBOPOM W 3aKOHOAATe/NbCTBOM PoccuiicKol
depnepaunn.

6.2. MNpy 06HapY>XeHUW He[OCTATKOB OKa3aHHbIX 06pa3oBaTe/ibHbIX YCNyr, B TOM Yuce
OKaszaHue UX He B MoSIHOM 00beme, NPesyCMOTPEHHOM [OMONHUTENbHBIMU 06pa30BaTe/IbHbIMM
nporpaMMamMu 1 y4yebHbIM MaaHoM, NOTPebuTeb Bpase Mo CBOeMY Bbl6OpY NOTpeboBaTh:

- 0e3B03Me3HOI0 OKa3aHWA o06pa3oBaTeslbHbIX YCAYr, B TOM 4MC/e O0Ka3aHus
obpasoBate/ibHbIX yclyr B MOMHOM 060beMe B COOTBETCTBUM C 06pa3oBaTeNbHbIMU
nporpaMmamu, y4ebHbIM NjaHOM U JOTOBOPOM;

- COOTBETCTBYIOLLENO YMEHbLLEHUSA CTOMMOCTU OKa3aHHbIX 06pa30BaTe/ibHbIX YCNYT;

6.3. PyKkoBOAWTE/b LUKO/bI HECET OTBETCTBEHHOCTb 3a COO/MIOAEHMe AeNCTBYHOLLMX
HOPMaTUBHbIX AOKYMEHTOB B C(hepe OKa3aHWsA MNaTHbIX JOMOMHUTENbHLIX 06pa3oBaTesibHbIX
ycnyr, a TakXKe rpaXgaHckoro, TpyZLOBOro, aAMWHUCTPATMBHOIO W  Yro/IoBHOro
3aKOHOAATeNbCTBA NPU 0Ka3aHUWM MNaTHbIX LOMOMHWUTENbHbIX 06pa3oBaTenbHbIX YCayr npu
3aK/H0YEHMN AOTOBOPOB Ha OKa3aHue ycnyr.

6.4. [naBHbIA 6Gyxrantep LUKO/bI COCTaBMSET CMETY AOXOA0B M PacxXo4oB MO BeAEHUO
NNaTHbIX LOMOMHUTENIbHbIX 06pa30BaTeNbHbIX YCAYr, a TakXKe OCYLLECTBAET eXeMeCAUHbIN
KOHTPO/Ib 33  WCMOJIHEHMEM  CMeTbl; LeHoobpa3oBaHWe NAaTHbIX  A0MNOMHUTENbHbIX
06pasoBaTe/ibHbIX YCAYr; HayucfeHWe 3apabOTHONM MnaTbl PaboTHMKAM, OCYLLECTBAAIOLLAM
[0NOSIHUTeNIbHble 06pa3oBaTeNbHble YCIYrK, a Takke COCTaBNseT PUHAHCOBYH OTYETHOCTb.

6.6. Y4eT CpeACTB OT OKaszaHWsi MNATHbIX AOMOMHUTENbHbLIX 06pa3oBaTeNlbHbIX YCayr
BE/IETCA B COOTBETCTBMMN C UHCTPYKLMEW NO BYXranTepckomy yueTy;
6.6.1. MnaTHble AOMONHWTENbHbIE o6pasoBaTenbHbIe YCNyr  OKasblBatoTCs

YUpeXxeHneMm no LeHam, Le/IMKOM NOKPbIBAOLWMM U3LEePXKN 06pa30BaTe/IbHOr0 yupexaeHns
Ha OKasaHue fAaHHbIX Yycnyr. LleHbl Ha MnaTHble YCAyru YTBEPXAATCA MOCTaHOB/EHUEM
afMUHUCTPauuM AHIFapckoro ropoAckoro okpyra. OnpefenstoTcsd Ha OCHOBE pacyeTa
9KOHOMUWYECKM O0OOCHOBaHHbLIX 3aTpaT MaTepuasibHbIX W TPYZOBbIX Pecypcos (panee -
3atpatbl). LleHa hopmmpyeTcs Ha OCHOBe CE6eCTOMMOCTM OKa3aHWUsi NIaTHOW 06pa3oBaTe/bHON
yCNnyru B COOTBETCTBUM C NOKasaTensiMmn MyHULMNANbLHOIO 3afaHus.

3aTpatbl yupexaeHus LenaTcs Ha 3aTpartbl, HENMOCPeACTBEHHO CBSA3aHHbIE C OKa3aHVeM
nnaTtHol o6pa3oBaTeNibHOM YyCayru u noTpebnseMble B MNpoLecce ee MpeaocTaBNeHus, U
3aTpaTbl, HeobXxoauMble Ans o06ecrneyeHns [eATeNlbHOCTUM  LIKOMbl  LENMKOM, HO  He
noTpebnseMble HENMOCPEACTBEHHO B MpoLecce OKasaHWs NAaTHOM yCiyru.



